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Members 

Robert Parker Head of Corporate Affairs (chair) 

Paul Arnold Deputy Chief Executive Officer 

Jo Pedder Interim Head of Policy and Engagement 
Mike Collins Head of Organisational Development 
Steve Eckersley Head of Enforcement 

Richard Marbrow Corporate Governance Group Manager 
Secretariat 

Peter Bloomfield Senior Corporate Governance Manager 


1. Introductions and apologies 


There were apologies from Jonathan Bamford, Adam Sowerbutts, Anulka 
Clarke and Ken Macdonald. 


2. Matters arising from the previous meeting 


Minutes 
The minutes were agreed. 


Actions and decisions 
Action points were cleared. 


3. Benchmark research planning 


Issue 

Robert Parker had commissioned benchmark research to inform 
measurement on performance against Goal 1 of the Information 
Rights Strategic Plan: To increase the public's trust and confidence 
in how data is used and made available. 


The intention was to use an omnibus survey as the quickest and 
most cost effective way of doing this. 


The research company had suggested ten questions and these were 
discussed in detail, with amended questions then to be discussed at 
the Department Heads meeting on Monday 26 J une. 


Decision 
It was agreed to go ahead with the research subject to discussion at 
the Departmental Heads meeting. 


4. Social media update 


Issue 

Robert Parker ran through the May social media report. Staff would 
be made aware of the ICO’s use of social media at events such as 
know-a-bouts. 


Search engine optimisation was also important for the ICO and 
Robert Parker highlighted the work the ICO did to make sure the 
ICO was top of the list when someone searched for us or our work 
areas. 


Actions 
Robert Parker to publicise the key words in terms of search engine 
optimisation to relevant staff by the 30 June. 


5. Communications business plan and Q1 report 


Issue 
Rob Parker introduced the Corporate Affairs plan. 


6. Internal Communications 


Issue 
There was discussion on the staff survey; on its timing and the use 
of the Civil Service people survey. 


Actions 

Robert Parker to contact the Civil Service people survey organisers 
about the ICO possibly using the Civil service people survey to help 
inform discussion at Management Board in August; by 10 July. 


Robert Parker to circulate to Department Heads a summary of the 
follow-up work on the last staff survey by the end of July. 


Robert Parker to bring a paper to Senior Leadership Team on 10 
July to seek views on taking the staff survey forward. 


7. Any other business 


There was an update on the ICON project. 


